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Investigator: Janie Woller Phone: (602) 542-0821 Fax: (602) 542-2129 
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Priority: Respond Within Five Days 004<trCn/db LJ- 0) Y/Zh?-oY-&72 6 
Opinion - NO. 2005 - 43370 Date: 4/8/2005 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 
Complaint By: Niles Bajbharti 
Account Name: Niles Bajbharti Home: (000) 000-0000 

Street: 12628 W. Ocotillo Rd. Work: (480) 792-7631 

City: Glendale CBR: 

State: Az Zip: 85307 - is: 

Utili& Company. Valley Utilities Water Company, Inc. 
Division: Water 

Contact Name: n/a Contact Phone: n/a 

Nature of Complaint: 
Mr. Rajbharti called to say that he against Valley Utilities' rate increase. Mr. Rajbharti says the 68% increase is 
too excessive, that the cost will affect his home value and that the customers shouldn't have to paid for the 
repairs. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
4/8/05 Agreed to write up Mr. Rajbharti's opinion and place it in Valley Utilities official Docket No. W-01412A- 
04-0736. Closed. 
*End of Comments* 

Date Completed: 4/8/2005 
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